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Parent/Carer Questionnaire: Supporting Pupils with SEND
We value your feedback. This questionnaire is designed to help us understand how well we are supporting your child and how we can improve. Your responses will remain confidential.
Inclusion and Belonging
1. Do you feel your child is included in all aspects of school life?
☐ Always     ☐ Often     ☐ Sometimes      ☐ Rarely     ☐ Never      ☐ Not sure
2. Does your child feel a sense of belonging at school?
☐ Yes      ☐ Somewhat    ☐ No       ☐ Not sure
3. Are there any barriers you feel prevent your child from being fully included?

______________________________________________________________________________________
Communication and Support
4. How easy is it to talk to staff about your child’s needs?
☐ Very easy     ☐ Easy    ☐ Neutral    ☐ Difficult     ☐ Very difficult
5. Do you feel listened to when you raise concerns or share information about your child?
☐ Always    ☐ Often   ☐ Sometimes    ☐ Rarely   ☐ Never
6. How well do school staff understand your child’s individual needs?
☐ Very well    ☐ Well    ☐ Somewhat   ☐ Not well   ☐ Not at all


Participation in School Life
7. Does your child attend any school clubs or enrichment activities?
☐ Yes, regularly   ☐ Occasionally  ☐ No, but would like to   ☐ No, not interested
☐ Not aware of any opportunities
8. If your child does not attend, what are the reasons? (Tick all that apply)
☐ Accessibility issues    ☐ Lack of interest   ☐ Not enough support   ☐ Not aware of options
☐ Other: __________________________

Reviews and Progress
9. Are you kept informed about your child’s progress and support plans (e.g., EHCP reviews, SEN support plans/Individual Provision Maps)?
☐ Yes, regularly     ☐ Sometimes     ☐ Rarely    ☐ No
10. Do you feel involved in the review and planning process for your child?
☐ Yes   ☐ Somewhat     ☐ No
11. How clear and accessible is the information you receive about your child’s support and progress?
☐ Very clear    ☐ Clear    ☐ Somewhat clear   ☐ Unclear    ☐ Very unclear
Final Thoughts
12. What is working well in the support your child receives?

_____________________________________________________________________________________

13. What could we do better to support your child and your family?

______________________________________________________________________________________
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